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5 guiding principles
of the philosophy

• ✚ Small groups within a small playing area

• ✚ Games and match play suited to each age group

• ✚ Use of new and different equipment.

• ✚ “Change It up” to keep kids engaged

• ✚ Importance of fundamental motor skills
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“Facilitate the best possible program, making sure every child has fun, is involved. 
Engage parents and share the load.”

• AFL Staff Liaison.
• Attend Meetings.
• Advertising and Recruitment.
• Retention.
• Parent Volunteers.
• Community Support.
• Resources.
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Ensure all your parent helpers and coaches are registered on Play HQ as “VOLUNTEER”.

Understand the AFL 
Policies & Terms here.

Understand your child 
protection 

responsibilities here. 

Understand the NAB AFL 
Auskick Terms of 

Participation here.
Registered volunteers 

are covered under 
AFL’s public liability 

insurances.

Refer to Play.HQ reports 
to identify parents 

willing to assist.

Understand the AFL 
Safeguarding Children 

terms here.

Support Auskick coaches 
using resources from all 
available sources. E.g. 
Playing for Life here.

https://www.afl.com.au/policies
https://s.afl.com.au/staticfile/AFL%20Tenant/AFL/Files/Safeguarding-Children-Policy-v2.pdf
https://play.afl/play/auskick/terms
https://play.afl/safeguarding
https://www.sportaus.gov.au/p4l


NAB AFL AUSKICK | 2025

•

•

•

•

•

•

•

•



NAB AFL AUSKICK | 2025

DATE JUNIORS AUSKICK AFL STAFF ACTIONS

6/04/2025 ROUND 1 JUNIORS FREE COME & TRY PARENT INFO SESSIONS

13/04/2025 ROUND 2 FREE COME & TRY PARENT INFO SESSIONS

20/04/2025 SCHOOL HOLIDAYS EASTER SUNDAY

27/04/2025 ROUND 3 WEEK 1 AUSKICK COORDINATOR COACH TRAINING PARENT LEVEL 0

5/04/2025 ROUND 4 WEEK 2 AUSKICK CENTRE CHECK-IN/PARENT LEVEL 0

11/05/2025 ROUND 5 WEEK 3 SUB-REGIONAL GALA DAYS AROUND THE GROUNDS CHECK-IN

18/05/2025 ROUND 6 WEEK 4 AUSKICK ASK NICELY COMMUNITY ROUND 1

25/05/2025 ROUND 7 WEEK 5 AUSKICK GALA DAY

1/06/2025 ROUND 8 WEEK 6 SUB-REGIONAL GALA DAYS MID-SEASON COORDINATOR BRIEFING MEETING / BRING A FRIEND CAMPAIGN DELIVERY

8/06/2025 JUNE LONG WEEKEND WEEK 7 AUSKICK MID-SEASON ENTRY DELIVERY

15/06/2025 ROUND 9 WEEK 8 AUSKICK MID-SEASON ENTRY DELIVERY

22/06/2025 ROUND 10 WEEK 9 SUB-REGIONAL GALA DAYS MID-SEASON ENTRY DELIVERY

29/06/2025 ROUND 11 WEEK 10 AUSKICK MID-SEASON ENTRY DELIVERY

6/07/2025 WET WEATHER ROUND Week 11 END OF SEASON & GRADUATION CELEBRATION MID-SEASON ENTRY DELIVERY

13/07/2025 SCHOOL HOLIDAYS SCHOOL HOLIDAYS School holiday camps to promo term 3 satellites + U8 comm footy

20/07/2025 ROUND 12 SCHOOL HOLIDAYS School holiday camps to promo term 3 satellites + U8 comm footy

27/07/2025 ROUND 13

SEASON 2 (naming TBC)
AUSKICK (4-7) / SUPERKICK (8-12)

*satellite centres, delivered by the AFL
UNDER 8S - COMM FOOTY (SEASON 2)

- $55 Auskick program / $85 Superkick program
- Can look to align price

- 6 weeks
- Pack DTP

- Transition vouchers available to Auskick 'season 1' participants
- Approx. 1 satellite centre delivered per sub region

3/08/2025 ROUND 14

10/08/2025 ROUND 15

17/08/2025 SEMI FINALS

24/08/2025 PRELIMINARY FINALS

31/08/2025 GRAND FINALS
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Date 
Under 8's-17's 

(Harbour/West) Auskick AFL STAFF ACTIONS

6/04/2025 Round 1 Juniors WEEK 1 AUSKICK 2025 COORDINATOR COACH TRAINING PARENT LEVEL 0

13/04/2025 Round 2 WEEK 2 AUSKICK 2025 CENTRE CHECK-IN/PARENT LEVEL 0

20/04/2025 SCHOOL HOLIDAYS EASTER SUNDAY

27/04/2025 Round 3 WEEK 3 AUSKICK 2025 AROUND THE GROUNDS CHECK-IN

5/04/2025 Round 4 WEEK 4 AUSKICK 2025 ASK NICELY COMMUNITY ROUND 1

5/11/2025 Round 5 WEEK 5 AUSKICK 2025

18/05/2025 Round 6 WEEK 6 AUSKICK 2025

25/05/2025 Round 7 WEEK 7 AUSKICK 2025

6/01/2025 Round 8 WEEK 8 AUSKICK 2025 MID-SEASON PLAN AND COORDINATOR BRIEFING MEETING

6/08/2025 JUNE LONG WEEKEND JUNE LONG WEEKEND

15/06/2025 Round 9 WEEK 9  SUB-REGIONAL GALA DAYS

22/06/2025 Round 10 WEEK 10 AUSKICK MID-SEASON COME AND TRY

29/06/2025 Round 11 WEEK 11 AUSKICK MID SEASON 1

7/06/2025 WET WEATHER ROUND WET WEATHER SPARE WEEK WET WEATHER SPARE WEEK

13/07/2025 SCHOOL HOLIDAYS SCHOOL HOLIDAYS MID-SEASON PROMO@ HOLIDAY CAMPS

20/07/2025 Round 12 WEEK 12 AUSKICK MID SEASON 2 MID-SEASON PROMO@ HOLIDAY CAMPS

27/07/2025 Round 13 WEEK 13 AUSKICK MID SEASON 3 BAF COME AND TRY PARENT LEVEL O

8/03/2025 Round 14 WEEK 14 AUSKICK MID SEASON 4

8/10/2025 Round 15 WEEK 15 AUSKICK MID SEASON 5

17/08/2025 Semi Finals WEEK 16 AUSKICK GRADUATION SUB REGIONAL GALA DAYS

24/08/2025 Preliminary Finals GRADUATION/TRANSITION
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NW NSW 2025 YTD 2024 YTD VARIATION 2024 TOTL
2025 

TARGET TO TARGET

Sub-regional Total 55 42 131 249 235 180
Bellingen Bulldogs - - - 3 10 10

Coffs Harbour Breakers 1 5 -4 10 20 19
Grafton Tigers 3 3 -2 15 20 17

Lower Clarence Suns 3 0 3 18 25 22
Macleay Valley Eagles - - - 10 10

Manning Valley - 2 -2 10 10 10
Nambucca Valley Lions 15 4 11 18 20 5
North Coffs Kangaroos 4 9 -5 15 20 16

Northern Beaches Blues 7 7 - 20 25 18
Port Macquarie Magpies 16 3 13 41 45 29
Sawtell Toormina Saints 6 9 -3 12 20 14

South West Rocks Dockers - - - 3 10 10

‘Having a healthy Auskick base is important for future proofing our Junior Football competitions.’  
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Gabbi Boyle
0422 668 208

Gabrielle.boyle
@afl.com.au

Matt Crawley
0431 877 173

Matthew.Crawley
@afl.com.au

Greg Talbot
0433 045 447

Greg.talbot@afl.
com.au

Katherine Smith
0477 444 503

Katherine.smith
@afl.com.au

Hayden Pope
0498 128 766

Hayden.pope@
afl.com.au

Customer 
Service

1800 7529 235
aflauskick@afl.

com.au
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NAB AFL Auskick 
Coordinator 

Facebook Group

JOIN HERE

Customer Survey

Coordinator Connect
Newsletter

https://www.facebook.com/groups/201169920612910
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Coffs Coast Auskick Centre

Customers at the Coffs Coast Auskick Centre have provided positive feedback, particularly 

appreciating the presence of female coaches for the girls' programs. The feedback suggests 

that the centre is providing a welcoming and inclusive environment for its participants.

NPS = 100.0
2 RESPONSES
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North Coffs Kangaroos Auskick Centre

Customers at the North Coffs Kangaroos Auskick Centre appear to be generally satisfied with 

the service they receive, as evidenced by the high Net Promoter Scores (NPS) of 9 and 10 

across the feedback provided. The feedback indicates that customers appreciate the good work 

being done and have no major issues or concerns to report. To further enhance the customer 

experience, the organization could consider gathering more detailed feedback to identify any 

areas for improvement, such as program offerings, facilities, or staff interactions.

NPS = 100.0
6 RESPONSES
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Manning Valley Auskick Centre

Customers at the Manning Valley Auskick Centre have expressed a high level of satisfaction 

with the variety of activities and opportunities provided, particularly the excitement generated by 

the Half Time games. The feedback indicates that the centre is successfully engaging and 

delighting its participants, which is a positive sign for customer experience.

NPS = 100.0
3 RESPONSES
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Port Macquarie Auskick Centre

The single customer feedback provided for the Port Macquarie Auskick Centre indicates a 

positive experience, with a maximum NPS score of 10. However, without additional feedback 

data, it is difficult to draw any meaningful insights or make suggestions for improvement. More 

customer feedback would be needed to better understand the overall customer experience and 

identify areas for potential enhancement.

NPS = 100.0
2 RESPONSES
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Sawtell Auskick Centre

Customers at the Sawtell Auskick Centre appear to be generally satisfied, with the majority of 

feedback scores being 10 out of 10. The feedback indicates that the centre is providing a 

positive experience for customers, with no major issues or concerns raised. However, the 

limited feedback data makes it difficult to provide detailed insights or suggestions for 

improvement. To better understand the customer experience and identify areas for 

enhancement, it would be beneficial to gather more comprehensive feedback from a wider 

range of customers.

NPS = 80.0
5 RESPONSES
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Lower Clarence Suns Auskick Centre

Customers at the Lower Clarence Suns Auskick Centre appear to be highly satisfied, as 

evidenced by the positive feedback and a maximum NPS score of 10. The feedback suggests 

that the centre is providing an enjoyable and engaging experience for the participants, which is 

likely contributing to the high level of customer satisfaction.

NPS = 100
1 RESPONSE



Here’s how our customer service 
team can help…

AFLAUSKICK@AFL.COM.AU
1800 PLAYAFL (7529235)
Monday-Friday 9am-5pm 

Melbourne time

✚ Auskick pack fulfillment queries

✚ Registration assistance/issues

✚ Participation transfer requests

✚ Refund requests – always refer to national 
customer service team to assess this

✚ Auskick store and voucher questions

✚ Auskick junior membership

✚ Feedback/General enquiries

✚ Centre coordinator queries & support

and more!

mailto:AFLAUSKICK@AFL.COM.AU
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Access to your Centre’s admin portal is via https://afl.playhq.com/

The tabs under My Organisation > Overview which includes things like contact info and description which 

appears on our Play.AFL club finder page.

The settings under the relevant Shared Program that sits in your Programs tab including the Season Dates, 

Pricing Information and Additional information fields as these form the first pages that families see.

Access online training content recording 

here

https://afl.playhq.com/
https://play.afl/video/nab-afl-auskick-playhq-coordinator-training-20250129


NAB AFL Auskick - Play AFL

https://play.afl/play/auskick
https://play.afl/play/auskick
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Education, check-ins, 
feedback, networking, 

best practice.

Play.AFL 
website

Marketing & 
advertising.

Promotional 
Toolkit



NAB AFL Auskick - Play AFL

https://play.afl/play/auskick
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• Credit based on 2024 participant numbers.

• To sign in to the Auskick shop, simply login to afl.playhq.com for your Auskick 

centre > programs > NAB AFL Auskick Community > 2025 > Link for store in top 

right-hand corner.
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https://forms.office.com/
r/MQZGWqhyY7

• Goal is to provide halftime to every centre across 

NSW/ACT.

• Confirmation of interstate opportunities.

• Special round activations for ALL GIRLS (Round 8 SCG) 

and Sir Doug Nicholls Round 10.
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• The 2025 Auskick base pack includes 

a size 1 Sherrin football, ball pump, 

trading cards, and a t-shirt with their 

club of choice design, shipped direct 

to participant..
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https://play.afl/play/auskick/activities/crazy-coins
https://play.afl/play/auskick/activities/around-world
https://play.afl/play/auskick/activities/ruckmans-treasure
https://play.afl/play/auskick/activities/super-boot
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MARKETING LAUNCH



FULL COLOUR PRIMARY LOGO

OVERVIEW

Girls and Boys 7 – 12 years Matchplay Tackle-free The next step
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• Familiarise yourself with the Coordinator Hub resources online. 

• Host a parent's information and upskilling session and Come and Try to boost registration numbers.

• Check out the activity videos and session plans.

• Build your first session with the Auskick coach.

• Work out your field layout that includes ALL GIRLS Groups.

• Run a parents helper report.

• Use your Auskick voucher/credit.

• Send a welcome email to all families.
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